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\Welcomel

RAG Austria AG is pleased to present its third Sustainability
Report, which looks at 2021 and 2022. The two years covered here
were shaped by various different crises and major challenges, and
were dominated by a global pandemic, the Russia-Ukraine war
and the accelerating pace of climate change.

More than any other factor, the changing geopolitical situation
has sparked a huge increase in public debate on the need for the
energy transformation and rapidly ushered in a watershed in
energy policy. Europe is now seeing for itself just how essential
crisis-proof, climate-neutral energy supplies and predictable
energy costs are.

Swift action safeguards natural gas supplies

We are one of Europe’s leading energy storage facility operators,
so when restrictions were imposed on natural gas deliveries, RAG
assumed a systemically important and, in turn, highly responsible
role in ensuring security of supply as part of the continent’s critical
infrastructure. Rapid action was the order of the day, and RAG
Austria AG's outstanding capabilities were once again plain to see.
With capacity of 2.9 billion cubic metres, Haidach — our largest,
ultra-modern energy storage facility — was connected to the
Austrian grid, in line with the statutory requirements to which RAG
is subject in its role as the storage operator. The storage capacity
freed up as a result was remarketed by our subsidiary RAG Energy
Storage GmbH and parts of Austria’s strategic gas reserves were

injected into storage. We were able to safeguard routine operations
and the high availability of our facilities, which enabled us — and still
does - to supply customers and the people of Austria and Central
Europe with energy whenever and wherever it is required. Our
special thanks go to our highly motivated, highly qualified staff who
ensure security of supply at all times, no matter how extraordinary
and challenging the situations they face.

Focus on ‘sustainable energy mining’

Against the backdrop of the massive increase in renewable
generation, we have seen once again that energy supply security
must not be overlooked; indeed, it must form the basis for all steps in
this regard. We recognised at an early stage the need to treat our
reservoirs as our most important natural resource — and this is why
we developed ‘sustainable energy mining’. Almost half of our



reservoirs have been converted into commercial
energy storage facilities over the past two decades.
This strategy for ensuring security of supply — which
lies at the heart of our operations — and the related
investments have benefited Central Europe, its
economy and consumers in times of crisis. And they
have confirmed that we are heading in the right
direction with our sustainability roadmap, which is
firmly embedded in our corporate strategy for the
period to 2040. Alongside our goal of supplying
climate-neutral services by developing our own PV
systems and hydrogen-fuelled combined heat and
power (CHP) plants, we want to use our technology
solutions to highlight the path towards climate
neutrality for our customers in Austria and Central
Europe — and to accompany them along the way.

Renewables and gas -
shaping the energy future

Climate protection and security of supply are at the
heart of everything we do. We see ourselves as
enablers who act as a link between renewables and
security of supply. And we are already working
proactively to shape the future of energy, in line with
our commitment to promoting ‘renewables and gas’.
This is not only a major aspect of our social responsi-
bilities and our obligations towards future generati-
ons; it is also central to our philosophy.

As a result, our commitment to developing green gas
technologies is closely linked to the sustainable
management of our natural gas pore reservoirs,
where it will increasingly be possible to store
hydrogen and green gas in the future. We will
achieve this through the finely tuned interplay
between green energy production, conversion,
storage and consumption. Because we will only be
able to realise the energy transformation if we can
carry solar energy from summer over into the winter
in the form of hydrogen, and use it to supply green
electricity and heat, as well as transportation fuel, at
times of the year when there is little sun and wind.

To reach our destination, it is essential that we leave
sufficient scope for innovation, cross-sector part-
nerships, effective regulatory frameworks and
technology neutrality. We need to adopt the most
suitable, most eco-friendly and most economical
solution for each area of application. We aim to set
an example by working closely with well-known
companies in Austria and abroad, and with higher
education institutions such as the University of
Leoben and the University of Natural Resources and
Applied Life Sciences, Vienna (BOKU). We are in the
process of implementing several groundbreaking
projects focused on generating, storing and utilising
green gas, and they will be central to our operations
over the next few years. Further projects are already
in the pipeline.

FOREWORD

Sustainability is central to our day-to-day operations,
and we are working hard to develop new solutions
along the entire value chain. We are driving forward
initiatives designed to bring the energy sector and
related technologies closer to becoming carbon-
neutral and to ensure affordable energy supplies.
Our sustainability strategy is clearly aligned with

our innovative capabilities and our responsible,
forward-looking approaches.

A look back at what we have achieved so far clearly
shows that we are heading in the right direction —
towards a new energy future. With this in mind, we
are working on additional projects connected with
our material economic, social and environmental
topics in order to achieve continuous improvements
in our sustainability management processes.

This report shows you some of the steps we are
taking in relation to sustainability and security of
supply. We also take stock, present the specific
measures we have introduced in order to meet even
higher standards, and profile our groundbreaking
demonstration projects.

RAG Austria AG Executive Board

oy~ o

Markus Mitteregger Mlchael Langle
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About this report

This report is intended to give our stakeholders an
insight into our operations and provide details of
the material sustainability-related topics that RAG
Austria AG is focusing on. In 2022, we reviewed
these topics to ensure that they were still relevant,
in line with the Global Reporting Initiative (GRI) Qil
and Gas Sector 2021 Standard. The associated
management approaches show how we deal with
potential and actual impacts of our activities, and
the measures we have taken in order to continuously
improve.

This is RAG Austria AG’s third Sustainability Report,
following on from the 2018 and 2020 editions.

The contents relate to the company’s locations in
Austria and — as in the previous report — extend
exclusively to RAG Austria AG including its major
subsidiaries. The reporting period is the 2021 and
2022 financial years. The financial year lasts from
18t January to 315t December.

From the 2025 financial year onwards, RAG Austria
AG will be obligated to integrate its sustainability
reporting into its operating and financial review.
This will require sound preparation, adjustments
where necessary, and strict implementation of
current sustainability processes. Consequently,
from 2025 onwards we plan to publish subsequent

reports within the legal framework that will come
into effect for RAG at that time.

RAG is currently not obligated to prepare a sustaina-
bility report and have it audited by an external body,
but sees the process as a valuable opportunity to
use the auditor’s findings for quality assurance
purposes and to generate new impulses for
achieving its sustainability-related goals. This
report refers to the 2021 GRI Standards and was
reviewed by Quality Austria. The report was
approved by the members of the RAG Austria AG
Executive Board, Markus Mitteregger and

Michael Langle.

If you have any questions or suggestions, please
do not hesitate to contact us at RAG Austria AG.
We look forward to your feedback!

Up-to-date information on this topic can also be
found on our website: sustainability.rag-austria.at
Stefan Pestl

Head of Corporate Communications

Contact:
verantwortung@rag-austria.at

Online version of the
Sustainability Report
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We're making security of

supply happen. Our storage
facilities are the key to the
energy future.
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About RAG Austria AG

Company profile

Headquartered in Vienna, RAG Austria AG is the country’s largest energy storage company,
and one of Europe’s leading storage facility operators. The company also develops innovative
energy technologies related to green gas and hydrogen that partner renewables.

RAG's primary focus is on the responsible storage,
conversion and needs-based conditioning of energy
in gaseous forms. This enables RAG to play a vital
role in attaining Europe’s climate goals and ensuring
sustainable material and energy supplies in Austria.
The company is committed to providing its custo-
mers with reliable, environmentally friendly and
affordable energy and gas storage services over the
long term.

RAG’s innovation capabilities have enabled it to
become a sustainable technology leader in the
European energy storage and supply sector. With
storage capacity of around 6.3 billion cubic metres of
natural gas, the company operates about 6 % of total
EU capacity. A large part of RAG’s underground gas
reservoirs have already been converted into storage
facilities, which can rapidly discharge stored energy
in large quantities on demand. In this way, RAG is

delivering on its vision of ‘sustainable energy
mining”’ and decisively reinforcing security of supply
in Austria and Central Europe. In future, sustainable,
high-volume storage facilities will also increasingly
be used for the seasonal storage of green gas and
hydrogen, which can then be processed and made
available whenever it is needed.

RAG has developed and now operates a total of
eleven pore storage facilities in Salzburg and Upper
Austria. They include the Puchkirchen/Haag, Haidach,
Haidach 5 and Aigelsbrunn facilities, the 7Fields
interconnected network, as well as the hydrogen
storage facilities in Pilsbach and Rubensdorf. Besides
providing storage capacity for gaseous energy forms,
the company aims to ensure the efficient utilisation of
reservoirs.

Our customers own the gas stored at our facilities,
and they take decisions regarding sources of supply
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production stage, is a lower-emission alternative to diesel engines,
especially in heavy goods vehicles. RAG's current research and develop-
ment activities are opening up new horizons in this regard.

=

Around 240,000 tonnes of crude oil are stored at RAG's Krift tank farm

(in Kremsminster, Upper Austria), which has eco-friendly connections to
the pipeline and rail transportation networks. The tanks are used to store
oil produced by RAG subsidiary RAG Exploration und Production GmbH,
and also to offer capacity to customers in its role as an approved stock-
holder, which in turn ensures compliance with the legal requirement for
the short-term and long-term storage of minimum reserves (compulsory
emergency reserves). This enhances security of supply in Austria by
creating buffer stocks to safeguard supplies in an emergency.

|

Thanks to its decades of experience and valuable subsurface engineering
expertise, RAG can support the implementation of geothermal projects
as required. RAG subsidiary Silenos Energy successfully commissioned
as well as energy use and application. Storage levels are updated a geothermal plant with a water-cooling system for the first time in
and published daily by the storage marketing companies through Garching an der Alz in Germany.

the AGSI+ transparency platform (agsi.gie.eu). With operations in Upper Austria and Salzburg, RAG Exploration &

The company is working hard to develop innovative, groundbreak- Production GmbH specialises in the efficient, environmentally friendly
ing energy technologies related to green gas and hydrogen that production of mineral oil and natural gas — both of these valuable raw
partner renewables — ranging from power-to-gas technology to materials are used for high-quality processing in
methane electrolysis — and is also looking at uses for conventional Austrian industry — and plays its part in reducing
natural gas. RAG is regarded as a pioneer in hydrogen production dependence on imports. Approximately 8 % of the
and storage thanks to its involvement in several research and natural gas required in Austria comes from
demonstration projects, such as the water electrolysis plant in domestic ground, of which RAG in turn produced
Pilsbach, Upper Austria, which has been in operation since 2015. an amount of approximately 78.5 million cubic
meters of natural gas (from primary production)
In terms of transport and mobility, the company uses and markets in 2022.
gas as a fuel (in the form of CNG and LNG). In the future, it will also
be possible to use green or synthetic gas produced from renewa- With about 50,300 tons of crude oil, RAG was able to provide the raw
bles for transportation purposes, in addition to conventional natural material for high-quality further processing in domestic industry with
gas — this is important because gas-fired power generation, one of about 12 % of Austria’s domestic production.

the most common uses of these gases, is not the most efficient
application. LNG technology, which has now reached the volume
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Shareholder structure and
legal form

Shareholders of RAG Austria AG

50.025 %

EVN AG

29.975 %

Uniper Global
Commodities SE (UGC)

\
10 %\ 10 %

Salzburg AG Energie Steiermark Kunden GmbH

Subsidiaries and shareholdings
100% 2S5 100 %Yot 50 %

Since March 2023, RAG Austria AG no longer holds a share in RAGSOL GmbH.

Partners / shareholdings

The Haidach natural gas storage facility was planned and
constructed by RAG under its concession and project management.
Since then, the company has been comprehensive technical
storage operator. Due to legal changes in Germany, the share of
Gazprom export of around 56 % of the Haidach storage facility
was transferred to the German SEFE Group (Securing Energy for
Europe). The capacities of the Haidach storage are marketed by
astora and, since August 2022 by RAG Energy Storage.

7Fields was also planned and built by RAG under its concession
and project management. Since then, RAG has been comprehensive
technical storage operator. The German Uniper Energy Storage
holds a share of 50 % of 7Fields. Uniper and RAG Energy Storage
market the capacity of the interconnected storage network
7Fields.

Silenos
Energy GmbH
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Key financial indicators - RAG Austria AG Group incl. subsidiaries

Consolidated financial indicators — in accordance with IFRS (EUR m) Basis 2022 2021 2020

Total assets EURm 698.85 666.61 677.6 /
Equity EURm 287.96 265 258.5

Net debt/liquidity EURm -16.19 27.93 71.2

Revenue* EURm 736.45 374.88 279.5

Earnings before interest and taxes (= EBIT) EURm 75.54 63.83 61.2

Profit after tax EURm 50.4 48.4 45.3

Cash flow from operating activities EURm 124.76 104.1 138.9 736 45
Total investment (cash flow from investment activities) EURm 35.36 14.39 37.3 . EUR m
Donations EUR'000 70.2 16.0 325 Revenue

Research and development expenditure EURm 1.5 5.1 4.3

*The substantial rise in revenue in 2022 was chiefly related to increased prices in connection with trading activities and plant operation.
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Our present-day value chain Conditioning and supply of

gaseous energy sources

We condition and provide energy for our customers in gaseous We process our customers energy, a highly

form for electricity, heating, industry and mobility. effective approach that enables us to provide
large volumes of energy for power, heating
and transportation on demand — around the
clock, 365 days a year.

1
1
1
1
1
. . 1
Producmg and generatlng T « Gas from domestic reserves is withdrawn
d : from storage and processed before it is
energy sources an I supplied flexibly and efficiently to energy
raw materials M providers and industrial customers
1
RAG uses advanced technology for the . « Production and proc_essing of eco-friendly
environmentally friendly generation and : Seasonal energy Storage ﬁNG and LL\IG fohr. plrlvate It(;arls:;g’and
; eavy goods vehicles, sold a s own
production of energy. ". 0 We store large volumes of gaseous energy (natural gas and hydrogen) fiIIingysgiations
« Underground, climate-neutral production : . for our customers in natural underground reservoirs. RAG markets
of natural gas and synthetic gas from green storage capacity through its subsidiary RAG Energy Storage GmbH. v Operation of decentralised cogeneration
stations for efficient use of ener
hydrogen and CO, + Major contribution to security of supply in Austria and Central L
« Production of green hydrogen using water Europe thanks to storage capacity of about 6.3 bn cu m v Mobile gas supply outside the grid,
electrolysis i i whenever and wherever required
Y « Reliable storage services — 24 hours a day, 365 days a year
¥ Production of the important and V Strategic national gas reserves for crisis situations
indispensable raw materials crude oil and
natural gas for high-quality processing + Gas processing after withdrawal from storage

in the Austrian chemical industry + Compulsory emergency reserves: storage service for statutory

minimum reserves under the Austrian Qil Stockholding and
Reporting Act

[GRI 2-6]



Gas import routes to Central Europe

Imports of gaseous energy forms in Europe have been in a state
of flux since the start of the war in Ukraine. European energy
importers and governments have been taking steps to safeguard
energy supplies by diversifying their imports. In the short term,
neither increasing local production nor securing alternative
supplies through new import routes are feasible options. LNG
imports have increased over the past year. Europe’s main sources
of imports are Russia, Norway, Algeria, Qatar, the USA, Nigeria,
Libya and Trinidad and Tobago.

Source: Bruegel.org | www.bruegel.org/dataset/european-natural-gas-imports
‘Figure 1: EU27 Natural Gas Imports (by source)’

Future hydrogen import routes -
Hydrogen Backbone

At present, more and more governments and businesses are
taking strategic action aimed at increasing imports of hydrogen.
A zero-carbon energy source, hydrogen will play a key part in
achieving the essential reduction in CO, emissions. The picture on
the right shows the various potential routes for hydrogen imports
to Central Europe.

Corridor A: North Africa and Southern Europe
Corridor B: Southwestern Europe and North Africa
Corridor C: North Sea

Corridor D: Nordic and Baltic regions

Corridor E: Eastern and Southeastern Europe

Source: Hydrogen Backbone (www.ehb.eu)

ABOUT RAG AUSTRIA AG
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We are already working today
on the value chain of tomorrow

Storage

As Austria’s biggest gas storage company
— making it the country’s biggest energy
storage operator - RAG’s natural pore
reservoirs have the capability to provide
large-volume, flexible and seasonal
storage of conventional natural gas,
green gas, biogas and hydrogen. These
energy sources are ready to be called on
in large volumes precisely when and
where they are needed, allowing us to
underpin security of supply for Austria
and Europe.

We operate next-generation energy
storage facilities.

Conversion

Renewable electricity from solar and wind
energy is converted into hydrogen by
means of carbon-neutral electrolysis.
This makes it possible to store a portion
of the summer energy harvest as gas in
our pore reservoirs for use in winter, or
to combine the hydrogen with carbon
dioxide (produced from biomass or
industrial operations) and convert it into
synthetic natural gas, in underground

gas reservoirs, by means of a natural
microbiological process. This creates a
sustainable carbon cycle, and the naturally
produced green gas is carbon neutral.

By conversion we also mean the synthesis
of CO, and H, to CH, and the splitting of
CH, to hydrogen and carbon.

Conditioning

Stored energy can be withdrawn and
used at any time as required. This green
energy can then be delivered via existing
pipeline networks for efficient power and
heat generation. Treatment of gas and
provision of marketable products is key.
This includes gas processing, hydrogen
purification and processing of methane
into transportation fuels such as CNG,
LNG or e-fuels. In addition, methane
electrolysis is set to produce carbon that
can be used as a valuable basic material
for batteries, insulation materials, tyres,
construction materials and steel, or

in agriculture as a soil conditioner.

The process also produces carbon
neutral, climate friendly hydrogen for
use in energy generation or industrial
processes.



Tomorrow's energy world

Gaseous Energy Sources:

CH; CH, Natural Gas
Biogas / Bio-Methane
H2  Hydrogen from methane electrolysis

m Hydrogen from electrolysis
CO, Carbon Dioxide from biomass or industrial process

with RAG

STORAGE

\

co

CONDITIONING

NVERSION

o—>

Applications:

CHy Use for electricity and heat
H, Hydrogen in transport network and industry

Green Gas for mobility
Hz  Hydrogen for industry, mobility and heat
C Carbon from methane electrolysis
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Management

Management structure

CEO Markus Mitteregger is responsible for the Midstream
and Field Operations departments, as well as for the
technical Group functions.

Commercial Group functions, energy trading and

the support functions for information security, risk
assessment, internal audit, strategic safety management
and HSE are overseen by CFO Michael Langle.

Executive Board Members
e CEO Markus Mitteregger
e CFO Michael Langle

Authorized Representatives
e Peter Pichler
e Siegfried Kiss

Supervisory Board

e Stefan Szyszkowitz, Chairman

e Axel Wietfeld, Deputy Chairman

e Franz Mittermayer

e Martin Graf

e Johannes Pichelbauer (delegated by the Employee
Staff Council)

¢ Anneliese Neubacher-Firmhofer (delegated by the
Employee Staff Council)

suonoauny
dnoip

suonouny
yoddng

sjuawedag

Markus Mitteregger

CEO

Strategic planning Legal department Controlling
Reservoir Bumnesgi:zgl;:sment & Finance and
Management/UTT" communications accounting

Engineering
Renewables and Gas

Concession &

) R Human resources
public authority liaison

Risk controlling

Information security

Midstream

Green Gas Technology

Field Operations

Michael Langle
CFO

Information
technology

Purchasing

Energy trading

Internal audit and
strategic safety
management

HSE™

* Underground engineering
** Health, safety, environment

[GRI 2-9]



Highest governance body

The Executive Board is the highest management
body. The members are appointed by the Super-
visory Board for three years on the basis of an open
application process.

Markus Mitteregger joined the RAG Austria AG
Executive Board in 2003. He was appointed CEO and
Executive Board Chairman in 2008. Michael Langle
took over as the Executive Board member responsible
for finance and as Chief Financial Officer in 2011.

Managerial and supervisory
responsibilities at key subsidiaries:

e Markus Mitteregger is Managing
Director of RAG Exploration &
Production GmbH.

e Markus Mitteregger and Michael
Langle are representatives of the
shareholders of RAG Energy
Storage GmbH and RAG
Exploration & Production GmbH.

Michael Langle is a representative
of the shareholders of Silenos
Energy GmbH.

Neither member of the Executive
Board holds any supervisory board
mandates in other companies.

[GRI 2-10, GRI 2-11, GRI 2-15]

The Supervisory Board members are appointed at the
annual general meeting of shareholder representatives
(personal mandate) or delegated by the works council.

The Supervisory Board approves transactions that
require its consent (in accordance with the Executive
Board's rules of procedure) and receives regular
reports on and monitors business performance.
Meetings of bodies such as the Audit Committee
(which is mandatory under the Austrian Aktiengesetz
[Companies Act]) are held at regular intervals, and
those of other bodies, including the Working
Committee and the HR Committee, take place as
required.

The following processes are
designed to ensure that conflicts
of interest relating to Executive
Board members are avoided:

Four-eyes principle

Power of attorney guidelines
(memorandum of association)

Secondary employment must
be reported to the HR Depart-
ment (staff guidelines on
secondary employment)

ABOUT RAG AUSTRIA AG

Together we're plotting a

course for a sustainable energy

Board members’ business-
related memberships must
be disclosed in the annual
financial statements

future.




RAG SUSTAINABILITY REPORT 21 | 22

Management structure and
integration of sustainability

Key strategic decisions related to the company’s
strategic focus on sustainability, and to the
development of, approval of and updates to the
company’s purpose, values and mission are taken
by the Executive Board in consultation with senior
executives, agreed with the Supervisory Board and
recorded in the business plan. Annual strategy
reviews are geared towards assessing whether
measures aimed at achieving the strategic objectives
set out in the business plan have had the desired

results or whether the measures need to be adjusted.

The Supervisory Board receives reports from the
Audit Committee (which is a Supervisory Board
committee) regarding compliance, the internal
control system (ICS) and risk-related matters.
The Supervisory Board also receives information
on sustainability-related issues as appropriate in
the course of its meetings, and approves the
information where necessary.

Topics related to sustainability are also discussed
at regular weekly meetings between the Executive
Board and top-level executives. Reports on recent
developments, sometimes involving relevant
internal experts, are provided in the course of

Executive Board meetings, and the Board takes
decisions as required. The Energy and Emissions
Manager regularly reports on the potential for
reductions in energy consumption and emissions,
and on the measures required to achieve them.

The Executive Board is kept up to date on all
relevant critical matters in the course of the afore-
mentioned weekly staff meetings, at special regular
meetings with selected senior executives, as well as
by means of compliance reporting and reports on
cases that have been submitted according to
Hinweisgeberschutzgesetz (HSchG 2023).

At the yearly kickoff events, CFO Michael Langle
addresses sustainability-related topics with a view
to raising awareness among the company’s emp-
loyees. The focus is on the challenges facing RAG
and the future opportunities that the company has
identified as a result.

With regard to future challenges associated with
sustainability reporting, the Executive Board has
initiated an internal skills development process
involving training courses and dialogue with
experts, which is designed to put the company
in a position to meet the mandatory reporting
requirements over the coming years.

[GRI 2-12, GRI 2-13, GRI 2-16, GRI 2-17]
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Steering committee CSR

consisting of executive board and corporate communications

CSR coordination team - lead of teams

Report on tartgets, actions, implementation proposals
in the steering committee

oo

RAG RAG RAG

el cu O Future Strategy Safe facilities
compliance

Institutionalisation

In our view, sustainability-related activities call for an integrative approach, so our
various CSR task forces are made up of representatives from all the key areas of the
company, including storage operations and energy facilities; health, safety and the
environment; energy and emissions management; internal audit and strategic safety
management; government agency and public authority liaison; purchasing; and
human resource management. The aim is to systematically address the topic of
sustainability in the company, in line with the changing legal situation, especially in
view of future mandatory sustainability reporting requirements.

oo

RAG RAG RAG
Environment Taxonomy Working environment

These sub-task forces are headed by experts who, due to their leadership function, are
members of the coordination team. This team meets regularly to analyse CSR targets
and initiatives in terms of their relevance, with the aim of achieving continuous
improvements in the company’s sustainability performance. At meetings of the
steering committee, the Executive Board receives updates from the CSR Officer (the
Head of Corporate Communications) — who is also the CSR coordination team leader
—on the progress made on CSR activities.

The number of CSR task forces rose from four in 2020 to six in 2022. The task forces
are assigned sustainability focus areas on the basis of their respective expertise.
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RAG. Safe facilities
Lead: Chief Information Security Officer

Topics: Safe and resilient facilities

RAG. Environment
Lead: Head of integrity management

Topics: Environmental protection, resources, energy
and emissions

RAG. Corporate culture & compliance RAG. Working environment

Lead: Head of Internal Audit and Strategic Safety Lead: Team lead HR operations

Topics: Corporate governance, compliance, stake-
holder engagement and sustainable procurement

Topics: Working conditions, balancing work and
individual needs, health & safety, diversity

RAG. Taxonomy & ESG Reporting

Lead: Head of finance and accounting

RAG. Future strategy
Lead: Senior business planning analyst

Topics: Legal framework with regard to
sustainability

Topics: Strategic focus on sustainability and
sustainable energy solutions

B & © @



Materiality analysis

In 2020 RAG Austria AG carried out a comprehensive
materiality analysis which included key external stakeholder

groups for the first time.

For the purpose of preparing this report, the
relevance of the material topics identified at
that time was assessed by the experts from
the CSR coordination team, taking into
account the topics and impacts described in
the GRI Qil and Gas Sector 2021 Standard.

At a workshop held with the coordination
group, the topics from the sector standard
were clustered into subject areas and
assigned to the various task forces, which
evaluated the relevance of the topics within
their area of responsibility to identify whether
RAG’s operations have or can have an impact
on the economy, the environment and people,
and what those impacts are or can be.

After this, the experts from the coordination
group took part in a workshop where they
discussed and assessed the materiality of the
task forces’ conclusions, prioritised them and
assigned them to the current material topics.
In contrast to 2020, we have consolidated
two previous material topics due to the high
degree of overlap between them - the topics

‘local links’ and ‘stakeholder engagement’
have been combined to form a new topic,

‘local communities’. The Executive Board

approved these material topics.

The table below lists RAG Austria AG's
material topics, with the related likely material
topics from the GRI Oil and Gas Sector 2021
Standard on the right and the chapters of this

report in which they are described on the left.

The coordination team considers all of the
other likely material topics from the sector
standard which are not mentioned here to be
immaterial for this report.

For the 2019/20 Sustainability Report we
evaluated the economic, environmental and
social impacts and presented them in tabular
form. This report describes the impacts on
the economy, the environment and people in
the chapters on the various material topics.

Looking ahead to our next Sustainability
Report, in 2023 and 2024 we plan to update
the materiality analysis in accordance with

ABOUT RAG AUSTRIA AG

the European Sustainability Reporting Standards
(ESRS), with a view to taking an even more structured
and systematic approach. Above all, this will involve
incorporating the principle of double materiality.
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Materiality analysis

Chapter

Strategy — strong focus on sustainability

Responsible management

Safe facilities and work processes

Sustainable energy solutions

Climate and environmental protection

Responsible employer

Material topics

Strategic focus on sustainability

Transparency and compliance

Sustainable procurement
Local communities
Security of supply

Secure and resilient facilities

Occupational health and safety
Sustainable energy solutions

Climate protection

Environmental protection

Responsible employer

GRI 0il and Gas Sector 2021 Standard likely
material topics

11.2 Climate adaptation, resilience, and transition

11.14 Economic impacts

11.19 Anti-competitive behavior
11.20 Anti-corruption

11.21 Payments to governments

11.15 Local communities

11.8 Asset integrity and critical incident
management

11.9 Occupational health and safety
11.2 Climate adaptation, resilience, and transition

11.1 GHG emissions
11.3 Air emissions

11.4 Biodiversity
11.5 Waste
11.6 Water and effluents

11.10 Employment practices
11.11 Non-discrimination and equal opportunity



Betriebe Gampern

Anmeldung 30m
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Strategy - strong focus on sustainability

Strategic focus on sustainability

We firmly believe that our future energy landscape must offer security of supply, and
be climate-friendly, technologically open and interlinked. As a company with a strong
sense of responsibility, we aim to play an active part, bringing our know-how, practical
experience and innovative capabilities to bear on the rapid realisation of a sustainable
energy system.

RAG’s main strength lies in its capacity to innovate and to act in a way that is
both responsible and far-sighted. Because of this we were very quick to see
which way the wind was blowing, and by pushing ahead with investments in
our demonstration facilities we are now in a position to highlight some of the
possibilities that the energy future will open up.

The future of energy will be all about clean, affordable energy for power, heat,
industry and transportation, but at the same time we need to maximise security
of supply.

We are already working proactively to shape the future
of energy, in line with our commitment to promoting
‘renewables and gas’. This is not only a major aspect of
our social responsibilities and our obligations towards
future generations; it is also central to our philosophy.

[GRI 3-3]




And supply security means providing solutions to
the problems of energy poverty and supply short-
falls as part of Europe’s energy transformation, as
well as safeguarding supplies of intermittent solar
and wind power.

We are committed to overcoming these challenges
—to reconciling security of supply and sustainability
—and we see this as an opportunity to make our
business model fit for the future. This is how we
have made the transition from a conventional oil
and gas producer to a European player, becoming
Austria’s largest energy storage operator and a
pioneer in green gas technologies.

Our core business is large-scale seasonal energy
storage and supply. At the same time we are
working flat-out to propel the energy sector and its
technologies in the direction of carbon neutrality,
and to cut greenhouse gas emissions.

As a result, sustainability is an integral part of our
strategic focus. Our sustainability targets relate to
both current and future products as well as the
climate-neutral operation of our facilities. We have
set milestones to measure our progress towards
meeting these targets by 2040 and we are working
systematically to achieve them.

Due to the substantial technology expenses and
investments involved in hitting our targets, long-

term planning and stable partnerships are extremely

important. Our strategic focus and the achievement
of related targets are assessed at regular strategy
meetings, and adjustments are made where
necessary.

We see ourselves as enablers who act as a link
between renewables and security of supply.

STRATEGY - STRONG FOCUS ON SUSTAINABILITY
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Hand in hand: renewables and gas

The core questions for the energy future are: how can we carry
renewable solar and wind energy over into the winter? How can
we use these energy forms whenever we need them, regardless
of the weather and the season? How can we make green gases
and, above all, hydrogen widely available? And how can we make
use of methane without generating emissions?

Our answer to these questions is an overarching sustainable
energy concept consisting of sustainable energy solutions in
combination with ‘renewables and gas’, security of supply thanks
to high-capacity energy storage facilities, and ‘sustainable energy
mining’. Combining conventional gas storage with renewables
unlocks the problems of energy storage and creating a needs-
based structure on an industrial scale. This allows us to provide
solutions for a future of clean and reliable energy supplies.

RAG has the necessary resources, the infrastructure and requisite
know-how that allow it to drive forward the development and
roll-out of innovative, groundbreaking, carbon-neutral energy
solutions based on green gas technologies. Internationally
registered patents and numerous research projects as well as
demonstration facilities operated in collaboration with industrial
and higher education partners, including Underground Sun
Storage, underline RAG's expertise in this field. Every year we
invest around EUR 7 million in research and development.

More information on our strategy for energy solutions can be
found in the ‘Sustainable energy solutions’ chapter.

EPEICHERSTATION
PUCHRIRCHEN




STRATEGY - STRONG FOCUS ON SUSTAINABILITY

Our operations are divided into four areas and form the basis of our strategy and

commercial activities:

Increasing gas storage and the withdrawal
capacity of our energy storage facilities:
high-volume, seasonal storage of conven-
tional natural gas, biomethane and - above
all in future — hydrogen to bolster security
of supply in Austria and Europe, and
support the expansion of renewable
energy sources.

Applying cutting-edge technology such as
power-to-gas to produce hydrogen or
green gas. Conversion also means the
synthesis of methane (CH,) by combj
carbon dioxide (CO,) and hydroge
and cracking methane to obtain hydroge
and carbon. The focus is on CO,-fre
utilisation of stored and captured en

o

/CONDITIONING

Treating the gas we produce in order to
provide marketable products is a key
activity. This includes gas conditioning,
hydrogen purification, and processing
of methane and hydrogen into
transportation fuels such as CNG,

LNG or e-fuels.

KCONVERSION \

o

\

/

RAG specialises in the production of
natural gas and oil and their utilisation
as valuable basic materials in domestic
industry. By using domestic resources,
we reduce dependence on imports, help
to cut emissions thanks to shorter
transportation routes, and strengthen
domestic value creation.
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Sustainable Development Goals

RAG Austria AG is committed to promoting the
achievement of the United Nations Sustainable
Development Goals (SDGs). We are committed to
capitalising on our core competences and our
strategic focus on sustainability in order to make a
contribution to achieving the following SDGs:

SDG 7: Affordable and clean energy — ensure
access to affordable, reliable, sustainable and
modern energy for all

Our contribution: supplying affordable, clean
energy is our core business. All of our efforts are
geared towards ensuring secure, sustainable
energy supplies to our customers as well as their
customers in the future.

SDG 8: Decent work and economic growth -
promote sustained, inclusive and sustainable
economic growth, full and productive
employment and decent work for all

Our contribution: as a responsible employer, a
customer to regional businesses and a research
partner for universities and companies, we help to
create added value in Austria and Central Europe,
ensuring the development and retention of
technical and scientific expertise and knowledge
related to energy and decarbonisation technologies.

G000 HEALTH QUALITY
AND WELL-BEING EDUCATION
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SDG 9: Industry, innovation and infrastructure
- build resilient infrastructure, promote
inclusive and sustainable industrialisation and
foster innovation

Our contribution: our secure and resilient facilities
safeguard security of supply for Austria and Central
Europe. We also invest in infrastructure that is
paving the way for the seasonal, year-round storage
and supply of large volumes of renewable energy.

SDG 12: Responsible consumption and
production — ensure sustainable consumption
and production patterns

Our contribution: RAG makes every effort to ensure
that resources are used as efficiently as possible,
minimise environmental damage at its storage
facilities, adopt a full-life-cycle perspective in
product procurement, and raise awareness of
aspects of sustainability in the supply chain.

GENDER 6 CLEAM WATER
EQUALITY AKD SANITATION

17 PARTHERSHIPS
HOR THE GDALS

&

By laying the groundwork for the storage of large
quantities of hydrogen, we also promote the
expansion and development of the hydrogen
economy, as well as the year-round, eco-friendly
use of hydrogen as a fuel and raw material.

SDG 13: Climate action - take urgent action to
combat climate change and its impacts

Our contribution: we will live up to our commitment
to protecting the climate through our research
projects on renewable energy storage and conver-
sion. In the long term, we aim to supply completely
climate-neutral energy to our facilities by 2040.
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RAG Austria AG’s sustainability targets

Stable operating environment

For RAG and its owners, it is essential to ensure that the company’s values are
upheld in the long run, and that our results remain stable. This takes precedence
over maximising annual profits and the resulting dividend distributions to
shareholders in the short term. This is achieved by means of our financial
sustainability goals, such as ensuring full plant availability and the fine-tuning
of innovative and sustainable business models.

Shaping the future together

Our employees are proactively shaping the energy future. They play a significant
part in safeguarding reliable energy supplies at our facilities, which translates
into security of supply in Austria and Central Europe. This is why we want to
create suitable conditions for RAG's experts so that they can apply their expertise
in order to enhance energy solutions and help to implement our demonstration
plants.

Climate and environmental protection and openness to
new technologies

Reducing GHG emissions and achieving carbon-neutral or carbon-free energy
supplies are essential when it comes to meeting Europe’s climate goals. And
the steps we are taking to convert our own energy supplies to climate-friendly
sources, coupled with our innovative projects, will enable us and our customers
to achieve these goals.
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RAG Austria AG's
sustainability targets

Ensuring 100 % plant availability and security
of supply

— Avoiding supply restrictions on customers by
meeting the highest technical and organisational
standards (incl. safety)

Continued development of innovative and
sustainable business models

— Project developments towards commercial
hydrogen pore storage facilities

- Fine-tuning green gas technologies and
production (e.g. electrolysis plants)

Consistent results

— Long-term business continuity and
stability of the company’s results take
precedence over maximising annual
profits and dividend distributions

Occupational health
- Preventive health promotion and measures
to avoid work-related accidents
Equal treatment
— Ensuring equal opportunities for all stakeholders

Partnerships as a
means to achieve

targets

SOCIAL

— Sustainable recruitment of women for technical professions and
increasing the proportion of female managers in the company

— Raise awareness of the importance of diversity and inclusion among

all employees

Compliance
with binding
commitments

Upholding RAG’s high compliance standards

— Compliance with laws and data protection

High standards of business ethics and transparency

= Transparent management and open communication

RAG ©2040 {Q
FUTURE

AUSTRIA AG

Renewables and Gas

Supply with sustainable, carbon-neutral
energy products and services

— Reliable operation of gas storage facilities and
adaptation to hydrogen storage

— Carbon-neutral production of raw materials
like crude oil and natural gas for
non-energyrelated applications

— Sustainable energy mining - reuse of former
production sites: PV, hydrogen storage
facilities, geothermal projects

— LNG/LBG production of lower-emission fuels
for heavy goods vehicles
Climate protection and energy efficiency

— Zero greenhouse gas emissions by 2040
at the latest

— Own supply of CO,-neutral energy (PV plants
and hydrogen-powered CHP station)

— Reduction in total energy use through
proactive energy management and plant
optimisation

Waste avoidance

— /Targeted and economical use of

non-renewable raw materials

— Reuse of equipment, etc. to safeguard the
circular economy
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Responsible management

2021 | 2022
@ Further aspects of

sustainability integrated
into the code of conduct

@ Review of compliance

and anti-corruption
policies

@ Internal audit on

compliance management

2023 | 2024

@ Updating our philosophy

@ Introduction of annual
CSR audits of suppliers

We are fully aware that our company has responsi-
bilities not only to its owners and employees, but
also to the public and industry — both inside and
outside Austria. Our energy storage facilities are
part of the critical infrastructure for a substantial
proportion of Central Europe’s energy supplies.
As a responsible company, we make an important
direct and indirect contribution to the Austrian
economy and to the country’s economic growth —
in the form of taxes and levies paid to the Austrian
government, our investments in research and
development, and by procuring supplies from
regional businesses wherever possible.

Our philosophy

Our corporate philosophy, and corporate governance,

compliance and integrity regulations are at the
heart of everything we do. Our responsibilities to
our employees and other key stakeholder groups,
as well as to society, and our stewardship of the
environment and the climate are an integral part of
our managerial decision-making processes.

The criteria for awarding contracts in connection
with investment and spending decisions are not
purely commercial; they also take specific account
of social, environmental and safety aspects.

All of these considerations are embedded in our
policies and underpin RAG’s corporate culture.

Further information on our philosophy and values is
available on our website.

Over the next two years, we plan to revise our
philosophy so that it more clearly expresses our
commitment to implementing responsible business
practices. The next step will involve sharing this
renewed commitment with all of our employees,
ensuring that it is firmly embedded within the
company, and making it accessible to external
stakeholder groups.

Further information on
our philosophy and values
is available on our
website.

[GRI 2-23]



RESPONSIBLE MANAGEMENT

Transparency and compliance

RAG Austria AG produces mineral oil and gas exclusively in
Austria, based on an exploration, production and storage (EPS)
agreement concluded with the Austrian government. This
agreement sets out all of our rights and obligations related to
hydrocarbon mining. The relevant mining authorities carry out
regular inspections on a wide range of topics, as well as plant
inspections.

Under the Mineralrohstoffgesetz (Mineral Resources Act) and the
EPS agreement, the Austrian government bears a proportion of
the costs of all activities, or receives compensation in the form
of concession fees, royalties and storage fees, at defined rates.

As a predominantly state-owned company, RAG Austria AG is
also subject to transparent oversight by the Austrian Court of
Audit and has been the subject of one audit in the past. The
financial statements are audited by an independent external
auditor.

[GRI 3-3]
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Corporate governance

In order to meet the requirements for proper corporate
governance, RAG has implemented all of the elements
necessary in accordance with a modern three lines of
defence model* and integrated them into its operations.

These are mainly related to the groups of issues typically
associated with compliance, risk management and the
internal control system. Additional elements - such as
an information security management system (ISMS) and
a business continuity management system — are in place
to help us fulfil our duties as an operator of critical
infrastructure.

RAG’s compliance management structures cover all
principles, measures and activities aimed at ensuring
that the company conforms to all applicable regulations.
The head of Internal Audit also serves as the Compliance
Officer, with responsibility for all core aspects related to
compliance, and reports to the Executive Board.

These aspects include corruption prevention, the
avoidance of conflicts of interest and the establishment
of a mandatory whistleblower system.

Compliance with the policies and guidelines is reviewed
in the course of internal compliance management audits,
and internal audits are also planned in 2023.

*Framework for a governance, risk and compliance management system

]
Binding central corporate
governance policies

e Corporate philosophy and
code of conduct

e Management principles

e Guidelines on handling
information (business
secrets)

e Corruption prevention policy

* Financial and energy market
regulation guidelines

e Risk management manual
e Compliance policy
e Procurement policy

e GDPR regulations

[GRI 2-24]



We conscientiously comply with all laws,
guidelines and voluntary agreements.

This is an integral part of our compliance
frameworks as well as our corporate culture.

Technical legal compliance

A significant proportion of compliance-related matters — in
particular those which are essential for the proper operation

of technical facilities, including engineering and integrity
management — are managed on-site on a decentralised basis by
the various specialist departments, which ensure compliance
with legislation, regulations and official notices, such as mining
law regulations and legislation on employee protection.

Managers in particular have a key role to play in this regard, as
they have a duty of care which obliges them to take appropriate
steps to ensure regulatory compliance. Employees form the basis
of the company’s compliance structures, as they conscientiously
comply with both internal and external regulations in the course
of their everyday work. The various specialist departments serve
as points of contact for queries on decentralised compliance-
related matters connected with their operations.

Breaches of compliance policies can either be reported directly
to the Executive Board by the manager concerned or reported
through the whistleblower system. Investigation of such reports
depends on the circumstances under which they were made. The
confidentiality of reports submitted through the whistleblower
system is guaranteed by law, and RAG has implemented

RESPONSIBLE MANAGEMENT

appropriate structures in this respect. The Compliance Officer
also prepares a comprehensive report for the Executive Board at
least once a year.

Internal control system

Compliance with internal guidelines and processes is ensured
using an internal control system. This is characterised by a
functioning organisational structure, a four-eyes principle,
separation of functions, and internal guidelines for business
processes.

All business transactions concluded on RAG’s behalf must be
booked or documented in accordance with the applicable
regulations, and must be verifiable. Under the process-oriented
ICS, selected business processes are subject to systematic
controls — the individual control steps are documented and checks
are made to ensure they are carried out. Annual evaluations
ensure that the ICS is kept up to date, and its effectiveness is
continuously monitored by Internal Audit.

The ICS focuses primarily on financial reporting, but it also covers
key operational aspects, such as tank farm inventories in order

to ascertain stocks of crude oil held as compulsory emergency
reserves, and reserve accounting for oil and gas.

Sustainability matters in risk assessment

In view of the importance of sustainability, an evaluation was
carried out as part of our risk assessment procedures, and
sustainability risks will be included in the annual assessment for
the first time as part of the 2023 ‘risk run’. In the course of this
process, risk owners received trained based on examples, with
the goal of raising awareness of the financial and non-financial
impacts of risks.
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Taxes and levies
paid to the Austrian government

Taxes and levies

As with adherence the entire legal framework, tax compliance is
an integral part of our applied compliance systems at RAG. This
applies to all of the company’s tax obligations, and to recourse to
tax relief and subsidies, such as research tax relief.

Although tax law permits the exercise of elective rights, RAG has
not implemented a tax (or tax avoidance) strategy. All of our tax
relations have a direct local connection to our operations, and we
do not have any links whatsoever to tax havens.

Our long-term tax ratio corresponds with the corporation tax rate.

The most recent audits by the tax authorities confirmed that the
company is not exposed to any material tax risks.

Regular tax settlement takes place internally in accordance with
the four-eyes principle. Our accountants provide support with
specific activities, such as preparing tax returns. Reviews of the
calculation of tax liabilities and the preparation of tax returns are
part of the ICS.

The highest executive-level position responsible for tax-related
matters is the CFO, Michael Langle, while Head of Finance Peter
Fleischhacker is responsible for internal tax matters; both of them
are qualified accountants.

As part of its involvement in representative bodies, RAG participates
in the process of amending tax legislation and introducing new
tax laws, especially in relation to future energy solutions — such as
the tax treatment of hydrogen — with a view to playing its partin
ensuring appropriate and workable tax settlement.

Besides conventional taxes and levies, RAG also makes payments
to the mining authorities based on net production (royalties), the
area of producing fields used (mining fees) and the average
working gas volume (storage fees), in accordance with the EPS
agreement.

Taxes and levies paid to the Austrian government

RAG Austria AG Unit 2022 2021 2020
Concession fees EURm 26.446 16.677 14.208
Taxes EURm 14.067 13.560 11.995

[GRI 207-1, GRI 207-2, GRI 207-3, GRI 203-2]



Long-term, stable business relationships with contractual partners and
suppliers are particularly important to us, and we are well-known for the
long-standing ties we forge. These relationships are characterised by fairness,
trustworthiness, integrity and transparency. We take transparent decisions that
we communicate clearly to our suppliers and customers. We are committed to
upholding the principles of fair and honest competition, and complying with all
statutory regulations designed to combat bribery and corruption.

RESPONSIBLE MANAGEMENT

Fair competition

RAG operates under varied and constantly changing social,
political and economic conditions. We believe that society’s
interests are best served by the free market. We set out to
compete fairly and responsibly, and in conformity with current
competition law. RAG will not take any steps designed to stop
companies competing against it. This is also embedded in

our policies.

We do not conclude anti-competitive agreements and do not
exploit our market position as a leading domestic energy
storage company. We are committed to living up to our
responsibility to reliably deliver energy to Central European
energy suppliers and their customers, as this is the only way
to secure the basis for cost-effective energy use by private
households and industry.

Likewise — and irrespective of the various statutory regulations
we are required to comply with — we reject practices such as bid
rigging and price fixing as a matter of principle. The company
trades energy either on publicly accessible exchanges or
bilaterally on the basis of contracts.

In terms of mineral oil and natural gas production, long-term
agreements with local suppliers and refineries ensure steady
business relationships to the greatest possible extent.

For financial reasons, prices are tied to free market conditions,
meaning that commercial developments are subject to price
fluctuations on the oil and gas market, and are not within

our control.
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ENERGY STORAGE

We take steps to continuously expand our expertise on the topic of fair
competition by comparing notes with experts at related events organised
by the Austrian Federal Economic Chamber, as well as by reviewing
specialist publications and announcements from organisations including
Transparency International, and applying them internally where
appropriate.

Unbundling RAG Energy Storage (RES)

The statutory unbundling of RAG - a natural gas producer and technical
storage operator — and storage marketing business RAG Energy Storage
(RES) has contributed substantially to the consolidation of fair competition
on the Austrian energy market. Compliance with the ban on discrimination
and the requirements for equal treatment in dealings with storage
customers are monitored by the Anti-Discrimination Officer at RES.
Relevant technical information for storage customers is reported and
published in accordance with the applicable EU regulations, in particular
the REMIT Regulation.

As part of an internal audit, in 2021 the Internal Audit Department
carried out a review of the equal treatment of RES customers as set out
in the unbundling regulations and found absolutely no evidence of
discrimination.

The following specialist departments are primarily responsible for
taking effective measures designed to prevent anti-competitive
practices at RAG:

[
Procurement:

e Procurement Department

Sales:

e Gas storage — RES (marketing business for storage
capacity)

e CNG, LNG - Midstream Department (filling station
operator)

e Mineral oil tank farms — Midstream Department

e CHP plants — Midstream Department

e Gas trading — Energy Trading Department

e Services — Business Development

e Financial subsidies — respective specialist department,
Controlling

Anti-corruption measures

Unethical practices are not consistent with our value system and, in
any event, run contrary to the principles of economic and sustainable
development. Our employees are forbidden from requesting or
accepting preferential treatment or inducements, and from offering or
providing such advantages to others. They are also obliged to avoid
conflicts of interest between personal matters and their company-
related duties. In order to prevent misconduct, all employees receive
compulsory training on appropriate behaviour. The company also has



Proportion of salaried employees who

90 /o have received anti-corruption training

internal anti-corruption reporting systems in place, and reports are
prepared annually for the Executive Board and the Audit Commit-
tee. Employees who wish to report misconduct or breaches of the
law can do so through our whistleblowing system, which is
operated as an external platform. This enables us to prevent
unethical behaviour at an early stage. Internal stakeholders can
also raise their concerns with the works council, safety officers
and data protection officers. During the period under review, no
cases of misconduct or significant breaches of laws or regulations
were reported.

Donations and sponsorship of third parties require the express
permission of the Executive Board. All such activities are regis-
tered centrally and reported to the Executive Board and the Audit
Committee once a year. The related documents are also disclosed
to the auditor.

RAG Austria AG has no political affiliations and makes no financial
contributions to political parties or organisations, or their repre-
sentatives. We represent RAG's interests in dealings with public
bodies with regard to matters that affect the company itself, its

[GRI 2-26, GRI 2-27, GRI 2-28, GRI 205-1, GRI 205-2, GRI 205-3, GRI 206-1]

employees or customers, and representatives of the owners.

This is done with the utmost transparency through memberships
or involvement in working groups set up by various industrial
associations and interest groups. These include P&G Wasserstoff-
initiative Vorzeigeregion Austria Power & Gas (Hydrogen Initiative
Flagship Region Austria Power & Gas, WIVA P&G), of which RAG
is a founding member.

All of our facilities are located in Austria, where the risk of
corruption is classified as not very high (CP1 2022: 71/100)*.

RAG has no operations in countries which have high corruption
index scores. Internal guidelines and training help to prevent
corrupt behaviour, and an internal reporting system for gifts and
inducements received and offered transparently records the
instances concerned.

Corruption risk is assessed internally on an annual basis using
a one-step model. Where necessary, Internal Audit can carry out
targeted investigations.

Disclosures: Compliance

RESPONSIBLE MANAGEMENT

Memberships

RAG Austria AG Unit 2022 2021 2020
Operatlgns assessed for risks related to % 90 50 s,
corruption

Prop_ortlon of salarled_emplo_yi_ees who have % 590 590 590
received anti-corruption training

Confirmed incidents of corruption and actions Number 0 0 0
taken

Legal actions for anti-competitive behaviour, Number 0 0 0

anti-trust, and monopoly practices

*Corruption Perception Index of Transparency International
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Sustainable procurement

We are aware that our
operations can have
impacts on society and
the environment in ways
that are beyond our direct
control.

Operating facilities, such as PV systems, storage
facilities, production equipment, CHP plants and
Underground Sun Storage, were designed and built
by international suppliers within Europe — mainly in
the German-speaking countries — and maintenance
can only be carried out by them. In our industry,
there are only a few suppliers of specialist
equipment, and some activities, such as repairs

to our facilities, can only be carried out in Europe
by certain suppliers which have suitably trained
employees.

This makes it all the more important that RAG
maintains relationships with suppliers and partners
who are also committed to responsible corporate
governance approaches, and uses clear and trans-
parent processes for procurement and the award
of contracts.

Procurement policy

All purchases made by RAG with a net value of
more than EUR 5,000 are subject to the Group-wide
procurement policy, which covers CSR principles
and the award of contracts for goods and services in
accordance with competition law. Electronic award
of contracts with a value of EUR 100,000 or more

(instead of EUR 428,000) has been implemented with
a view to enhancing the company’s competitiveness.
This also applies to master agreements.

The Head of Procurement is responsible for ensuring
that the strictly regulated procurement processes
comply with the procurement policy (Group policy
no. 06: Procurement policy as amended). This is
examined by Internal Audit at regular intervals.

Sustainability in the criteria for awarding
contracts

When defining the criteria for contract awards,

the company voluntarily takes into account specific
environmental aspects, the use of low-emission
technologies, sustainability and social aspects in
the selection of particular goods and/or services.

In 2022, a risk assessment that mainly covered
market, regulatory and supply risk was conducted
for the company’s top 100 suppliers. CSR and
sustainability risks were also quantified. Guidelines
that describe the potential risks to be prioritised
and action to be taken in view of these risks will be
developed in 2023.

The requirements for sustainable procurement of
goods and services in a range of general product

[GRI 3-3]



85 %

Proportion of orders for goods and
services placed in Austria

groups are set out in the Austrian Action Plan for Sustainable
Public Procurement (naBe). RAG voluntarily applies these
requirements when defining sustainable criteria for the award

of contracts. In addition, the amended Bundesvergabegesetz
(Federal Public Procurement Act) 2023 will introduce further
requirements related to sustainable procurement, which will then
be applied in the procurement process as criteria for assessing
suppliers’ suitability and awarding contracts. RAG plans to carry
out CSR supplier audits after the amended act is passed. The aim
is to audit at least one supplier from almost every material group
and to repeat the audit in 2024.

Supplier code of conduct

Our supplier code of conduct applies to all suppliers and contains
provisions on human rights, social responsibility, environmental
matters, as well as compliance and integrity. The code can be found
on our website.

[GRI 2-23, GRI 204-1]

Disclosures: Procurement

85 % a2 18 %

Percentage of orders for goods and services placed in Austria

2021

18 %

RESPONSIBLE MANAGEMENT

2020

If Germany, Austria and Switzerland (so-called DACH-region) were taken together as the basis for
calculating the indicators, the figures would increase to 93 % for 2021 and 95 % for 2022.

In 2022 we held discussions with eight top suppliers for the first
time in order to shine a light on our objectives regarding the
sustainability of our future energy solutions; these discussions
were very well received by all those involved. Our aim is to
continue these discussions, including with a focus on future
European-level requirements on the duty of care in the supply
chain, and work together to devise solutions.

Safety guidelines

Employees of external companies who carry out work at our sites
must comply with our employee protection and safety guidelines.
Designated RAG employees are responsible for checking

whether these guidelines are understood and for monitoring
compliance with them. External companies’ employees must pass
a compulsory test.

Supplier code
of conduct
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| ocal communities

Responsible, reliable and respectful cooperation is particularly important for
the acceptance of our activities on site.

Our activities have a range of different impacts on
the people living close to the locations where we
operate. We have been operating in the Upper
Austria and Salzburg region for decades now.

We have strong roots in the area and RAG is a firmly

established member of the various local communities.

This means that a strong sense of responsibility,
reliability and respectful collaboration are particularly
important when it comes to ensuring acceptance of
our activities among local communities.

The impact of our storage operations extends
beyond Austria’s borders. Which is why we believe
that we are responsible for safeguarding security of

supply not only in Austria, but across Central Europe.

Open and transparent communications

Interest in RAG Austria AG and its services has
increased significantly over the past two years.
Working constantly with the principle of open and
transparent communications in mind, we have
intensified dialogue at the local level, as well as with
media representatives and political decision-makers
at the federal and provincial levels. Our primary
focus is on providing information on the complex
topic of energy and raw material supplies, and the
options for their future development.

This policy of open and transparent communications
on topics such as security of supply, green gas and
hydrogen technologies has enabled RAG to become
firmly established as an energy expert for political
administrative bodies and ministries, and among
the general public.

[GRI 3-3]



Stakeholder engagement

Our responsibilities to stakeholders

We live up to our responsibilities to local people,
local authorities and local companies, who can be
affected by our decisions and actions. We are
committed to communicating proactively, openly
and respectfully with all stakeholder groups, and
taking their concerns into account to the greatest
possible extent. Open, proactive communication
is also essential for implementing responsible
business practices.

|
Honest, meaningful dialogue enables
us to

e retain the trust placed in our
company

e implement our projects
cost-effectively

e identify and resolve potential
conflicts at an early stage, and

e facilitate a process of continuous
improvement

[GRI 2-29]

RESPONSIBLE MANAGEMENT

Our main stakeholders

Our stakeholder groups were identified using a structured stakeholder analysis carried out by our CSR
working group and this is regularly reviewed to ensure that it is up to date. The analysis was last updated in
the process of preparing this report, in collaboration with the coordination team.
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Forms of stakeholder engagement

We are committed to promoting open dialogue, including on key aspects of
sustainability. In 2022, we held the first-ever discussions with our most important
suppliers focusing on their approach to sustainability, the challenges that the
industry will face in future, the changing legal framework and the core question
of energy supply. These discussions were very positively received and highly Forms of stakeholder
appreciated by all those involved. There is strong interest in carrying on this engagement
dialogue and continuing to learn from one another in the future.
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Further details of

our engagement

\ with local authorities |

Local links and project information

We listen to our stakeholders, provide comprehensive information
and communicate regularly with the public, local authorities,
public 